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%UHWW�&DOODKDQ�LV�D�/LWLJDWLRQ�$VVRFLDWH�DW�9DQGHUSRRO��)URVWLFN�	�1LVKDQLDQ� �+HU�IRFXV�LQ�DSSURDFKLQJ�
DQ\�FDVH�LV�WR�LGHQWLI\�DQG�ZRUN�WRZDUG�WKH�VROXWLRQ�WKDW�LV�WDLORUHG�WR�EHVW�VHUYH�KHU�FOLHQW¶V�QHHGV� �7KDW�
PHDQV�DSSURDFKLQJ�SUREOHPV�IURP�GLIIHUHQW�DQJOHV�WR�FRPH�XS�ZLWK�WKH�PRVW�SUDFWLFDO�DQG�FRVW�HIIHFWLYH�
ZD\�WR�DFKLHYH�KHU�FOLHQW¶V�JRDOV��HLWKHU�WKURXJK�WUDGLWLRQDO�QHJRWLDWLRQV�DQG�OLWLJDWLRQ�RU�XVH�RI�DOWHUQDWLYH�
GLVSXWH�UHVROXWLRQ�RSWLRQV� �%UHWW�WDNHV�D�FOLHQW�GULYHQ�ELJ�SLFWXUH�DSSURDFK�WR�KHU�UHSUHVHQWDWLRQ��ZRUNLQJ�
ZLWK�FOLHQWV�WR�QRW�RQO\�DGGUHVV�FXUUHQW�FRQFHUQV�EXW�LGHQWLI\�IXWXUH�YXOQHUDELOLWLHV�DQG�IL[�WKHP�EHIRUH�
WKH\�EHFRPH�SUREOHPV� �6KH�ZRUNV�ZLWK�FOLHQWV�WR�HQVXUH�WKH\�DUH�LQ�FRPSOLDQFH�ZLWK�IHGHUDO��VWDWH��DQG�
ORFDO�ODZV�DQG�UHJXODWLRQV�DV�QHHGHG�� 

ϵϮϬϬ��ŚƵƌĐŚ�^ƚƌĞĞƚ͕�^ƵŝƚĞ�ϰϬϬ�ͮ�DĂŶĂƐƐĂƐ�s��ϮϬϭϭϬͮ�;ϳϬϯͿ�ϯϲϵ-ϰϳϯϴͮ�s&E>Ăǁ͘ĐŽŵ 

(GXFDWLRQ 

· -XULV�'RFWRU��*HRUJH�0DVRQ�8QLYHUVLW\�6FKRRO�RI�/DZ������ 

· %DFKHORU�RI�6FLHQFH��&RUQHOO�8QLYHUVLW\��&ROOHJH�RI�$JULFXOWXUH�DQG�/LIH�6FLHQFHV�͕����� 

 
%DU�$GPLVVLRQV 

· 9LUJLQLD�6WDWH�%DU 

· 6XSUHPH�&RXUW�RI�9LUJLQLD�DQG�DOO�ORZHU�9LUJLQLD�FRXUWV 

· 0DU\ODQG�%DU���$OO�0DU\ODQG�VWDWH�FRXUWV 

· 6XSUHPH�&RXUW�RI�WKH�8QLWHG�6WDWHV�RI�$PHULFD 

· 7KH�8�6��&RXUW�RI�$SSHDOV�)RXUWK�&LUFXLW 

· 6��'LVWULFW�&RXUW�IRU�(DVWHUQ�'LVWULFW�RI�9LUJLQLD 

· 6��'LVWULFW�&RXUW�IRU�WKH�'LVWULFW�RI�0DU\ODQG 

· 6��%DQNUXSWF\�&RXUW�IRU�WKH�(DVWHUQ�'LVWULFW�RI�9LUJLQLD 

· &HUWLILFDWH�RI�*RRG�6WDQGLQJ�IRU�WKH�8�6��'LVWULFW�&RXUW�IRU�WKH�:HVWHUQ�'LVWULFW�RI�9LUJLQLD 

· &HUWLILFDWH�RI�*RRG�6WDQGLQJ�IRU�WKH�8�6��%DQNUXSWF\�&RXUW�IRU�WKH�:HVWHUQ�'LVWULFW�RI�9LUJLQLD 

 
$ZDUGV�	�5HFRJQLWLRQ� 

· 9LUJLQLD�/DZ\HUV�:HHNO\�³8S�DQG�&RPLQJ�/DZ\HUV�´�,QDXJXUDO�&ODVV�RI����� 

· 9LUJLQLD�%XVLQHVV�0DJD]LQH¶V�/HJDO�(OLWH¶V�<RXQJ�/DZ\HUV�������������	����� 

· 9LUJLQLD�6WDWH�%DU�<RXQJ�/DZ\HUV�³6LJQLILFDQW�6HUYLFH�$ZDUG´������ 
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3URIHVVLRQDO�$FWLYLWLHV 

· 9LUJLQLD�:RPHQ¶V�$WWRUQH\�$VVRFLDWLRQ��3ULQFH�:LOOLDP�&KDSWHU��3UHVLGHQW�����-����� 

· 9LUJLQLD�:RPHQ¶V�$WWRUQH\�$VVRFLDWLRQ��6HFUHWDU\�����-���� 

· /HDGHUVKLS�3ULQFH�:LOOLDP��&ODVV�RI����� 

· &HQWHU�IRU�WKH�$UWV�RI�*UHDWHU�0DQDVVDV�3ULQFH�:LOOLDP�&RXQW\�DW�WKH�&DQG\�)DFWRU\�GED�WKH�������������������

 $57IDFRU\��3UHVLGHQW�����-���� 

· 3ULQFH�:LOOLDP�&KDPEHU�RI�&RPPHUFH�<RXQJ�3URIHVVLRQDOV�RI�1RUWKHUQ�9LUJLQLD��6WHHULQJ�&RPPLWWHH 

· 3ULQFH�:LOOLDP�&KDPEHU�RI�&RPPHUFH��6WUDWHJ\�3ODQQLQJ�&RPPLWWHH 

· 0DQDVVDV-%XOO�5XQ�5RWDU\�&OXE��9LFH�3UHVLGHQW�����-���� 
· 3ULQFH�:LOOLDP�&RXQW\�%DU�$VVRFLDWLRQ��0HPEHU 
 
5HSUHVHQWDWLYH�0DWWHUV� 

· 6XFFHVVIXOO\�UHSUHVHQWHG�EXVLQHVV�FOLHQWV�LQ�PXOWLSOH�UHDO�HVWDWH�PDWWHUV�EHIRUH�WKH�6XSUHPH�&RXUW�RI�

9LUJLQLD�UHJDUGLQJ�LVVXHV�RI�MXULVGLFWLRQ�DQG�VWDWXWHV�RI�OLPLWDWLRQV 

 

·  ,QYDOLGDWHG�D�VSHFLDO�XVH�SHUPLW�IRU�DGMDFHQW�SDUFHO�YLD�VXPPDU\�MXGJPHQW�RQ�EHKDOI�RI�KRPHRZQHUV 

 

· 2EWDLQHG�MXGJPHQW�DW�WULDO�IRU�D�QRQ-SURILW�EHQHILFLDU\�LQ�ZLOO�FRQWHVW�GLVSXWH 

 

· 6XFFHVVIXOO\�UHSUHVHQWHG�FOLHQWV�LQ�IHGHUDO�FRXUW�DQG�DOO�OHYHOV�RI�VWDWH�FRXUW�WKURXJKRXW�9LUJLQLD�LQ�UHDO�

HVWDWH��ODQGORUG��WHQDQW��FRQWUDFW��FRQVWUXFWLRQ��DQG�ILGXFLDU\�PDWWHUV 


